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Local Exchange Telephone Service 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right hand corner of the page. Pages are 
numbered sequentially. From time to time new pages may be added to the ta.riff When a new 
page is added between existing pages, a decimal is added to the preceding page number. For 
example, a new page added between Pages 3 and 4 would be numbered 3.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper-right corner ofthe Page. 
These numbers are used to determine the most current page version on file with the 
Commission. For example, 4th Revised Page 4 cancels 3rd Revised Page 4. 

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level 
of coding is subservient to its next higher level of coding. For example, 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1.A.l.(a) 

D. Check Sheet - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a 
cross reference to the current revision number. When new sheets are added, the Check Sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this sheet if these are the only changes 
made to it (i.e., the format, etc., remains the same, just revised revision levels on some 
sheets). The tariff user should refer to the latest Check Sheet to find out if a particular page 
is the most current on file with the Commission. 
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OF KENTUCKY 
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Local Exchange Telephone Service 

APPLICATION OF TARIFF 

This tariff contains the regulations and rates applicable to the provision of local exchange 
service by Seven Bridges Communications, L.L.C. within the State of Kentucky and subject to the 
jurisdiction of the Kentucky Public Service Commission. 

ISSUED: EFFECTIVE: 
PUBLlC SERVICE COfdMISSlCjN 

OF KENTUCKY 
EFFECTIVE 

ISSUED BY: Richard Keeshan, V.P. 
Seven Bridges Communications, L.L.C. 
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Hope Hull, Alabama 36043 
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Local Exchange Telephone Service 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer’s location to a switching center or point 
of presence. 

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to 
communicate utilizing the Company’s service. 

Carrier or Company - Whenever used in this tariff, “Carrier” or “Company” refers to Seven Bridges 
Communications, L.L.C., unless otherwise specified or clearly indicated by the context. 

Commission - Kentucky Public Service Commission. 

Customer - The person, firm, corporation, or other entity which orders, cancels, amends, or uses 
service and is responsible for payment of charges and compliance with the Company’s tariff. 

Exchange Access Line - The serving central office line equipment and all Company plant facilities 
up to and including the Company-provided Standard Network Interface. These facilities are 
Company-provided and maintained and provide access to and from the telecommunications network 
for message toll service and for local calling appropriate to the tariffed use offering selected by the 
Customer. Exchange access lines are subject to non-recurring charges, as specified in Section 4 of 
this tariff. 

ILEC - The Incumbent Local Exchange Carrier. 

LEC - Local Exchange Company. 

ISSUED: EFFECTIVE: rubric SERVICE CO/t&.jISSICN 
OF KENTUCKY 

ISSUED BY: Richard Keeshan, V.P. EFFECTIVE 
Seven Bridges Communications, L.L.C. 
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Local Exchange Telephone Service 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CONT. 

Local Exchange Services - Telecommunications services furnished for use by end-users in placing 
and receiving local telephone calls within local calling areas. 

Resold Local Exchange Service - A service composed of the resale of exchange access lines and 
local calling provided by other authorized Local Exchange Carriers, in combination with Company- 
provided usage services, miscellaneous services or interstate/international services. 

ISSUED: EFFECTIVE: PUBLIC SERVICE CO&f ISS ION 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

The Company services offered pursuant to this Tariff are furnished for Local Exchange Service 
among specified points within a Local Calling Area. The Company will offer these services over 
resold facilities. 

The Company installs, operates, and maintains the communications services provided herein under 
in accordance with the terms and conditions set forth under this tariff. The Company may act as the 
Customer’s agent for ordering access connection facilities provided by other carriers or entities as 
required in the Commission’s rules and orders, when authorized by the Customer, to allow connection 
of a Customer’s location to the Company’s network. The Customer shall be responsible for all charges 
due for such service arrangement. 

The Company’s services and facilities are provided on a monthly basis unless otherwise indicated, and 
are available twenty-four hours per day, seven days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of the necessary facilities and equipment, 
and subject to the provisions of this tariff. 

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Customer is using service in violation of 
the provisions of this tariff, or in violation of the law. 

ISSUED: EFFECTIVE: PufXlC SERVICE CCM)&SS[Cf,j 
OF KENTUCKY 

EFFECTIVE 
ISSUED BY: Richard Keeshan, VP. 

Seven Bridges Communications, L .L. C . 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.2 Limitations, cont. 

2.2.3 

2.2.4 

2.2.5 

2.3 Use P 

The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for failure 
to establish connections. 

All facilities provided under this tariff are directly controlled by the Company and the 
Customer may not transfer or assign the use of service or facilities without the 
express written consent of the Company. Such transfer or assignment shall only apply 
where there is no interruption of the use or location of the service or facilities. 

Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to any 
assignee or transferee. 

Services provided under this tariff may be used for any lawful purpose for which the service 
is technically suited. 

2.4 Liabilities of the Company 

2.4.1 The Company’s liability for damages arising out ofmistakes, interruptions, omissions, 
delays, errors, or defects in transmission which occur in the course of furnishing 
service or facilities, in no event shall exceed an amount equivalent to the 
proportionate charge to the Customer for the period during which the faults in 
transmission occur. 

ISSUED: EFFECTIVE: PUBLiC SERVICECOM~,QSS~~~ 
OFKENTUCKY 

EFFECTWE 
ISSUED BY: Richard Keeshan, VP. 

Seven Bridges Communications, L.L.C. 
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Local Exchange Telephone Service 

Kentucky Tariff No. 1 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.4 Liabilities of Company, cont. 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

The Company shall not be liable for claim or loss, expense or damage (including 
indirect, special or consequential damage), for any interruption, delay, error, omission, 
or defect in any service, facility, or transmission provided under this tariff, if caused 
by any person or entity other than the Company, by any malfunction of any service or 
facility provided by any other carrier, by an act of God, fire, war, civil disturbance, or 
act of government, or by any other cause beyond the Company’s direct control. 

The Company shall not be liable for, and shall be fully indemnified and held harmless 
by Customer against any claim or loss, expense, or damage (including indirect, special 
or consequential damage) for defamation, libel, slander, invasion, infringement of 
copy-right or patent, unauthorized use of any trademark, trade name, or service mark, 
unfair competition, interference with or misappropriation or violation of any contract, 
proprietary or creative right, or any other injury to any person, property or entity 
arising out of the material, data, information, or other content revealed to, 
transmitted, or used by the Company under this tar@ or for any act or omission of 
the Customer; or for any personal injury or death of any person caused directly or 
indirectly by the installation, maintenance, location, condition, operation, failure, 
presence, use or removal of equipment or wiring provided by the Company, if not 
directly caused by negligence of the Company. 

No agent or employee of any other carrier shall be deemed to be an agent or employee 
of the Company. 

The Company shall not be liable for any defacement of or damages to the premises of 
a Customer resulting from the furnishing of service which is not the direct result of 
the Company’s negligence. 

ISSUED: 

ISSUED BY: Richard Keeshan, V.P. 

EFFECTIVE: PuEW SERVICE COMMISS~CN 
OF KENTUCKY 

EFFECTIVE 

Seven Bridges Communications, L.L.C. 
500 Richardson Road South, Suite A 
Hope Hull, Alabama 36043 
Telephone: (334) 281-5551 

JUN 23 2000 



Seven Bridges Communications, L.L.C. Kentucky Tariff No. I 
Original Page No. 11 

Local Exchange Telephone Service 

2.5 Deposits 

2.6 

The Company does not collect customer deposits. 

Advance Payments 

The Company offers prepaid local exchange service, and, therefore, all payments for service 
are made in advance of service. 

2.7 Taxes 

SECTION 2 - RULES AND REGULATIONS, CONT. 

Quoted rates for prepaid service includes taxes. 

au mHVICE COh/&llSSi~~ 

ISSUED: EFFECTIVE: OF KENTUCK Y 
EFFECTIVE 

ISSUED BY: Richard Keeshan, VP. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.8 Installation 

Service is installed upon mutual agreement between the Customer and the Company. The 
service agreement does not alter rates specified in this tariff. 

2.9 Payment for Service 

The Customer is responsible for payment ofall charges for services furnished to the Customer 
or to an Authorized User of the Customer by the Company. All charges due by the Customer 
are payable to the Company or to any agency duly authorized to receive such payments. 
Terms of payment shall be according to the rules and regulations of the Company, and 
subject to the rules of the Kentucky Public Service Commission. 

The Company’s billing invoices will be considered correct and binding upon the Customer if 
no notice is received from the Customer within thirty (30) days of the date of the invoice. 
(Billing inquiries may be made in writing, in person, or via telephone.) Adjustments to 
Customer’s bills shall be made to the extent circumstances exist which reasonably indicate that 
such changes are appropriate. Upon receipt of a billing inquiry, charges involved in the 
disputed element(s) of the invoice will be temporarily suspended pending resolution of the 
dispute. The Customer, however, remains responsible for the timely payment of the non- 
disputed elements of the invoice. If a Customer is not satisfied with the Company’s response 
to an inquiry or request for credit, he or she may appeal to the Kentucky Public Service 
Commission for final resolution. 

ISSUED: EFFECTIVE: PUBLIC SERVICE COMMSSICN 
OF KENTUCKY 

ISSUED BY: Richard Keeshan, VP. EFFECTlVE 
Seven Bridges Communications, L.L.C. 
500 Richardson Road South, Suite A JW 23 2000 
Hope Hull, Alabama 36043 
Telephone: (334) 281-5551 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.10 Late Payment Charge 

The Company will assess a charge for late payment. A prepaid service payment is considered 
late aRer a five (5) day grace period. A late payment penalty may be assessed only once on 
any bill for rendered services. 

2.11 Cancellation by Customer 

Customer may cancel service by providing written or oral notice to the Company. 

2.12 Interconnection 

Service fUrnished by the Company may be connected with the services or facilities of other 
carriers or enhanced service providers. The Customer is responsible for all charges billed by 
these entities for use in connection with the Company’s service. Any special interface 
equipment or facilities necessary to achieve compatibility between these entities is the 
responsibility of the Customer. Neither the Company nor any connecting carrier participating 
in a service shall be liable for any act or omission of any other company or companies 
fk-nishing a portion of such service. 

ISSUED: EFFECTIVE: pu5Llc SERWCE CO&$f/SS~GN 
OF I(ENTliCKy 

ISSUED BY: Richard Keeshan, VP. EFEC JIVE 
Seven Bridges communications, L.L.C. 
500 Richardson Road South, Suite A 

Hope Hull, Alabama 36043 
JW 23 ZOOQ 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.13 Refusal or Discontinuance by Company 

The Company may refuse or discontinue serviceunder the following conditions provided that, 
unless otherwise stated, the Customer shall be given proper notification in accordance with 
807 KAR 5:006 Section 14 to comply with any rule or remedy any deficiency: 

2.13.1 For non-compliance with or violation of any State, municipal, or Federal law, 
ordinance or regulation pertaining to telephone service. 

2.13.2 For use of telephone service for any other property or purpose than that described in 
the application. 

2.13.3 For neglect or refusal to provide reasonable access to the Company or its agents for 
the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

2.13.4 For noncompliance with or violation of Commission regulation or the Company’s 
rules and regulations on tile with the Commission, provided ten days written notice 
is given before termination. 

2.13.5 For nonpayment of bills, including bills for any of the Company’s other 
communication services, provided that suspension or termination of service shall not 
be made without seven days written notice to the Customer, except in extreme cases. 

2.13.6 Without notice in the event of Customer or Authorized User use of equipment in such 
a manner as to adversely affect the Company’s service to others. Within twenty-four 
(24) hours after such termination, the utility shall send written notification to the 
customer of the reasons for termination or refusal of service upon which the utility 
relies, and of the customer’s right to challenge the termination by filing a formal 
complaint with the Commission. 

ISSUED: EFFECTIVE: 
puBLIc SERVICE cC/&jjSSlrJN 

OF KENTUCK Y 
EFECTIVE 

ISSUED BY: Richard Keeshan, VP. 
Seven Bridges Communications, L.L.C. 
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Local Exchange Telephone Service 

Kentucky Tariff No. 1 
Original Page No. 15 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.13.7 Without notice in the event of tampering with the equipment or services owned by the 
Company or its agents. Within twenty-four (24) hours after such termination, the 
utility shah send written notification to the customer of the reasons for termination or 
remsal of service upon which the utility relies, and of the customer’s right to challenge 
the termination by filing a formal complaint with the Commission. 

2.13.8 Without notice in the event of unauthorized or fraudulent use of service. Whenever 
service is discontinued for fraudulent use of service, the Company may, before 
restoring service, require the Customer to make, at his or her own expense, all 
changes in facilities or equipment necessary to eliminate illegal use and to pay an 
amount reasonably estimated as the loss in revenues resulting from such fraudulent 
use. Within twenty-four (24) hours after such termination, the utility shall send written 
notification to the customer of the reasons for termination or refusal of service upon 
which the utility relies, and of the customer’s right to challenge the termination by 
filing a formal complaint with the Commission. 

2.13.9 Without notice by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits Company from furnishing such services. 

stHVKJE Cofdf,~jSS/ON 
ISSUED: EFFECTIVE: OF KEN JUCKY 

EFFECTIVE 

ISSUED BY: Richard Keeshan, VP. 
Seven Bridges Communications, L.L.C. JUN 23 2000 
500 Richardson Road South, Suite A 

Hope Hull, Alabama 36043 P(‘RS(MT To 807 K/S~ 5:. I ,, 
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Local Exchange Telephone Service 

Kentucky Tariff No. 1 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.14 Tests, Pilots, Promotional Campaigns and Contests 

The Company may conduct special tests or pilot programs and promotions at its discretion 
to demonstrate the ease of use, quality of service and to promote the sale of its services. The 
Company may also waive a portion or all processing fees or installation tees for winners of 
contests and other occasional promotional events sponsored or endorsed by the Company. 
From time to time, the Company may waive all processing fees for a Customer. The Company 
will notify the Commission regarding specific promotions and contests. 

2.15 Interruption of Service 

Credit allowances for interruptions of service which are not due to the Company’s testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 
communications Systems provided by the Customer, are subject to the general liability 
provisions set forth in Section 2.4 herein. It shall be the obligation of the Customer to notify 
Company immediately of any interruption in service for which a credit allowance is desired 
by Customer. Before giving such notice, Customer shall ascertain that the trouble is not 
within his or her control, or is not in wiring or equipment, if any, furnished by Customer and 
connected to Company’s terminal. Interruptions caused by Customer-provided or Company- 
provided automatic dialing equipment are not deemed an interruption of service as defined 
herein since the Customer has the option of using the long distance network via local 
exchange company access. 

2.16 Cost of Collection and Repair 

The Customer is responsible for any and all costs incurred in the collection of monies due the 
Carrier including legal and accounting expenses. Customer is also responsible for recovery 
costs of Carrier-provided equipment and any expenses required for repair or replacement of 
damaged equipment. 

ISSUED: EFFECTIVE: 
eUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

ISSUED BY: Richard Keeshan, VP. 
Seven Bridges Communications, L.L.C. 
500 Richardson Road South, Suite A JW 23 2000 
Hope Hull, Alabama 36043 
Telephone: (334) 281-5551 
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Local Exchange Telephone Service 

2.17 

2.18 

2.19 

SECTION 2 - RULES AND REGULATIONS, CONT. 

Returned Check Charges 

A fee of $15.00, or five percent of the amount of the check, which ever is greater, may be 
charged for each check returned for insufficient funds. 

Reconnection Charge 

The Company will charge a reconnection fee as set forth in this tariff 

Operator Service Rules 

The Company will enforce the operator service rules specified by the Commission and by the 
FCC. 

ISSUED: EFFECTIVE: puBLlc SERVICE COMM 13s ION 
OF KENTLICK y 

ISSUED BY: Richard Keeshan, VP. EFFECTIVE 

Seven Bridges Communications, L.L.C. 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.20 

2.21 

2.21 

Access to Telecommunications Relay Services 

Where required by the Commission, the Company will participate in 
telecommunications relay services for handicapped and/or hearing-impaired end 
users, and will comply with all regulations and requirements. The Company shall 
impose surcharges of $0.09/month for telecommunications relay service and 
$0.0 1 /month for the telecommunications devices for the deaf distribution 
program, respectively, which may be shown as a combined charge on a single line 
of a customer’s bill as “TRS/TDD surcharge”. 

Access to Carrier of Choice 

End users of the Company’s local service shall have the right to select the 
interexchange telecommunications service provider (IC) of their choice. The IC 
should request confirmatiodverifications of choice from its customers no later 
than the date of submission of its first bill to the customer. The Company should 
maintain signed letters of agency or confirmation of choice on file for use in 
dispute resolution. 

Directory Listings 

2.22.1 The Company does not publish a directory of subscriber listings. The 
Company, however, does arrange for the Customer’s main billing number 
to be placed in the directory or directories of the dominant local exchange 
carrier. 

2.22.2 The rates and regulations specified herein for directory listings apply only 
to the alphabetical section of the directory. Listings are intended solely 
for the purpose of identifying subscriber’s telephone number and as an aid 
to the use of telephone service. 

ISSUED: April 29,2003 EFFECTIVE: May 15,2003 

ISSUED BY: Frank E. Evans, President ”UfWC SERVICE COMMISSION 
OF KENTUCKY 

Seven Bridges Communications, L.L.C. EFFECTIVE 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.22.3 The listings of subscribers, either without charge or at the rate specified within this 
tariff for other listings are arranged alphabetically and are not intended for special 
prominence of arrangement. In accepting listings as requested by subscribers or 
prospective subscribers, the Company will not be a party to controversies between 
subscribers as result of the publication of such listings in the directories. 

2.22.4 Listings must conform to the Company’s specifications with respect to the directories. 
The Company reserves the right to reject listings when in, its sole judgment, such 
listings would violate the integrity of company records and the directories, confuse 
individuals using the directory, or when the customer cannot provide satisfactory 
evidence that he is authorized to do business as requested. 

2.22.5 The Company reserves the right to limit the length of any listing to one line in the 
directory by use of abbreviations when, in its sole judgment, the clearness of the 
listing and the identification of the subscriber is not impaired. 

2.22.6 Generally, the listed address is the location of the subscriber’s residence. 

ISSUED: EFFECTIVE: JWX SERVICE COMJISS~Q,~ 
OF KEtwcK y 

ISSUED BY: Richard Keeshan, VP. EFFECTIVE 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.23 Universal Emergency Telephone Number Service (911, E911) 

2.23.1 This tariff does not provide for the inspection or constant monitoring of facilities to 
discover errors, defects, or malG.mctions in the service, nor does the Company 
undertake such responsibility. 

2.23.2 911 information consisting of the names, addresses and telephone numbers of all 
telephone customers is confidential, The Company will release such information via 
the Data Management System only after a 911 call has been received, on a call by call 
basis, only for the purpose of responding toan emergency call in progress. 

2.23.3 The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and 
non-published service to the extent that the telephone number, name, and address 
associated with the originating station location are fUrnished to the Public Safety 
Answering Point. 

2.23.4 After the establishment of service, it is the Public Safety Agency’s responsibility to 
continue to verify the accuracy of and to advise the Company of any changes as they 
occur in street names, establishment of new streets, changes in address numbers used 
on existing streets, closing and abandonment of streets, changes in police, tire, 
ambulance or other appropriate agencies’ jurisdiction over any address, annexations 
and other changes in municipal and county boundaries, incorporation of new cities or 
any other similar matter that may affect the routing of 911 calls to the proper Public 
Safety Answering Point. 

ISSUED: EFFECTIVE: 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.23 Universal Emergency Telephone Number Service (911, E911) (continued) 

2.23.5 The Company assumes no liability for any infringement, or invasion of any right of 
privacy of any person or persons caused, or claimed to be caused, directly or 
indirectly by the use of 9 11 Service. Under the terms of this tariff, the Public Safety 
Agency must agree, (except where the events, incidents, or eventualities set forth in 
this sentence are the result of the Company’s gross negligence or willful misconduct), 
to release, indemnify, defend and hold harmless the Company from any and all losses 
or claims whatsoever, whether suffered, made, instituted, or asserted by the Public 
Safety Agency or by any other party or person, for any personal injury to or death of 
any person or persons, or for any loss, damage, or destruction of any property, 
whether owned by the customer or others. Under the terms of this tar-if, the Public 
Safety Agency must also agree to release, indemnify, defend and hold harmless the 
Company for any infringement of invasion of the right of privacy of any person or 
persons, caused or claimed to have been caused, directly or indirectly, by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, 
occasion, or use of 9 11 Service features and the equipment associated therewith, or 
by any services furnished by the Company in connection therewith, including, but not 
limited to, the identification of the telephone number, address, or name associated 
with the telephone used by the party or parties accessing 9 11 Service hereunder, and 
which arise out of the negligence or other wrongful act of the Public Safety Agency, 
its user, agencies or municipalities, or the employees or agents of any one of them, or 
which arise out of the negligence, other than gross negligence or willful misconduct, 
of the Company, its employees or agents. 

ISSUED: 

ISSUED BY: Richard Keeshan, V.P. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Local Service Areas 

The Company will provide residential prepaid local exchange service throughout the entire 
State of Kentucky. 

3.2 Product Descriptions 

3.2.1 Residential Prepaid Local Exchange Service 

Prepaid Local Exchange Service provides the Customer with a single, analog, voice- 
grade telephone communications channel which can be used to place or receive one 
call at a time. Standard Local Exchange Service lines are provided for the connection 
of Customer-provided wiring, telephones, facsimile machines or other station 
equipment. This service requires no customer depositor credit check and does not 
require all payments to be made in cash. 

Prepaid Local Exchange Service lines are provided on a single party (individual) basis 
only. No multiparty lines are provided. Service is available on a flat rate basis only. 
Prepaid Local Exchange Service lines are restricted from making toll class and 
700/900 calls, and do not have access to directory assistance. 

All charges for Prepaid Local Exchange Service are billed monthly in advance. Usage 
charges, if applicable, are billed in arrears. Usage charges may apply for calls placed 
from the Customer’s line. No usage charges will apply to calls received by the 
Customer. Nonrecurring charges for installation or rearrangement of service are billed 
on the next month’s bill immediately following work performed by the Company. 

ISSUED: EFFECTIVE: p’J&IC SWICE COM~~J/SS/O~~ 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.2.1 Residential Prepaid Local Exchange Service (contd.) 

The Company’s prepaid local exchange telephone service provides a customer with 
the ability to connect to the Company’s switching network which enables the 
Customer to: 

- place or receive calls to any calling Station in the local calling area, as defined 
herein; 
- access basic 911 Emergency Service; 
- access to toll free telephone numbers; 
- access Telecommunication Relay Service. 

Prepaid local exchange customers do not have access to toll calls. The Company’s 
service can not be used to originate calls to caller-paid information services (e.g., 900, 
976). Calls to those numbers, to other numbers used for caller-paid information, and 
to directory assistance are blocked by the Company’s switch. 

3.2.3 Directory Listings 

For each Customer ofExchange Access Service(s), the Company shall arrange for the 
listing of the Customer’s main billing telephone number in the directory(ies) published 
by the dominant Local Exchange Carrier in the area at no additional charge. At a 
Customer’s option, the Company will arrange for additional listings at an additional 
charge. 

3.2.4 Directory Assistance 

The Company does not provide directory assistance. 

ISSUED: EFFECTIVE: 

ISSUED BY: Richard Keeshan, V.P. 
Seven Bridges Communications, L.L.C. 
500 Richardson Road South, Suite A 
Hope Hull, Alabama 36043 
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Local Exchange Telephone Service 

SECTION 4 - RATES 

4.1 Prepaid Local Residential Services Rates 

4.1.1 

4.1.2 Nonrecurring Charges 

P 

4.1.3 

Monthly Recurring Charges 

lSf Line: $49.95 per month 

Monthly charges include local exchange phone service only. 

Nonrecurring charges apply to each line installed for the Customer. Nonrecurring 
charges are in addition to applicable service order charges contained in Section 3.2 
of this tariff. All such charges will appear on the next bill following installation of the 
service. 

Residence First Line One-Time Connection Fee 

Optional Features Offered: 

$20.00 

Monthly Charge Set-Up Fee * 

b Caller ID $10.00 per line $10.00 per line 
w Call Waiting $5.00 per line $5.00 per line 
. Call Forwarding $5.00 per line $5.00 per line 
b Three-Way Calling $5.00 per line $5.00 per line 
. Call Return $5.00 per line $5.00 per line 

* No set-up fee if purchased with a Gold Card. 

ISSUED: EFFECTIVE: PUBiK SERVICE COMEJISSION 
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Local Exchange Telephone Service 

SECTION 4 - RATES, CONT. 

4.2 Returned Check Charge 

$1 5.00 per check 

4.3 Reconnection Charge 

$30.00 per occurrence. 

4.4 Kentucky Lifeline Surcharge 

A $0.05 per access line per month charge will be collected on all bills for service rendered 
after January I, 2001. 

ISSUED: November 22,2000 EFFECTIVE: January 1,2001 

ISSUED BY: Richard Keeshan, V.P. 
Seven Bridges Communications, L.L.C. 
500 Richardson Road South, Suite A 
Hope Hull, Alabama 36043 
Telephone: (334) 281-5551 
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SECTION 5 - SPECIAL ARRANGEMENTS 

5.1 Promotional Offerings: 

The Company may make promotional offerings of its tariffed services which may include 
reducing or waiving applicable charges for the promoted service. No individual promotional 
offering will exceed six months in duration, and any promotional offering will be extended on 
a non-discriminatory basis to any customer similarly situated who requests the specific offer. 

At the Company’s option, a letter outlining the promotion may be filed with the Commission 
Staff in lieu of filing language in the tariff. 

5.2 Individual Case Base (ICB) Arrangements: 

Arrangements will be developed on a case-by-case basis in response to a bona tide request 
from a Customer or prospective Customer to develop a competitive bid for a service offered 
under this tariff. Rates quoted in response to such competitive requests may be different than 
those specified for such services in this tariff. ICB rates will be offered to the Customer in 
writing and on a nondiscriminatory basis. 

ISSUED: EFFECTIVE: PUBLIC SERVICE COh/NiSSiC+J 
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IMPORTANT INFORMATION 
CUSTOMER SERVICE 

First Choice Communications customer service hours are 8 AM until 5 PM CST, Monday through Friday. First Choice 
Communications Customer Service number is tall-fee l-877-601 -7320. 

PAYMENT DUE DATE 
Your balance is due on the payment date listed on the front of this invoice. It is past dlue five (5) days later. Your account is 
subject to being temporarily disconnected if not paid before the temporary disconnedt date listed on the front of this invoice. 
If service is temporarily diconnected, you must pay your current balance, plus a reconnect fee. If your service is temporarily 
disconnected for ten (10) days or more, and payment is not made, your service may be completely disconnected and you will 
7-‘1 have to pay a new installation fee. Also, if this occurs, you will not be able to retain you old telephone number. 

I: PAYMENT LOCATIONS 
Local service payme& may be made at any First Choice agent location by purchasing a Silver Card and if you would like to 
add any additional features, the appropriate Red Card, You may pay in cash or by molney order. First Choice payment loca- 
tions have no information concerning your account. Payments In the form of money orders may be mailed to First Choice 
Communications at PC. Box 309, Hope Hull, Alabama 36043. 

ACCOUNT CHANGES 
If you are moving or adding a new optional feature to your account, please call our Cllstomer Service Department. If you are 
moving your service to a new location, please allow 10 business days for your service to be relocated. Telephone companies 
consider this a new installation even though you already have a telephone. 

First Choice Communications . PO. Box 309 l Hope Hull, Alabama 36043 

INFORMACIO IMPORTANTE 

SERVICIO DE CLIENTE 
First Choice Communications oras de servicio son a las 8 del AM asta las 5 PM,Lunes a Viernes, El numero de servicio de 
clientes es una llamada gratis l-877-601 -7315. 

DIA DE PAGO 
La balance se paga el dia enfrente de este declemcion. El pago se pasa en dias despues. Tu cuenta se puede desconectar 
temporamente, Si no se paga en 10s 5 dias despues. Si no esta pagado va a teiner que pagar un pago de reconexion y toda 
la balancia. Si tu servicio esta temporarmente desconectado por 10 dias 0 mas y el pago no esta pagado tu servicio se 
completamante disconecta y tiendra que pagar un pago nuevo de instillation. Si esto pasa no puedria gara su numero de 
telefono viejo. 

LOCACION DE PAGO 
Servicio local se puede ser adonde compro la tarjeta a este tarjeta primera, a ests tiefnpo tiene que comprar una tarjeta en 
Plats y se quiere mas facciones a este tiempo puede comprar las tarjetas en Rojo. Pilede pagar en effictivo o con giro. Las 

Hciones no tiene information de su cuenta. Los pagos que son de giro pueden ser mandados por el correo a First Choice 
nmunications at PC. Box 309, Hope Hull, Alabama 36043. 

CAM610 DE CUENTA 
Si se muda o si querer poner mas facciones a su servicio llame al Serviclo de Clientes. Si usted se muda a una location 
porfavor de dar 10 dias para que tu serico se recolizar. Companies de telefono consideran esta installation nueve anque 
tenga su service y telefono. 

First Choice Communications 9 PO. Box 309. Hope Hull,,Alabama 36043 


